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By 2015, the dollar volume of goods sold through social media
should rise to $S30 billion

Booz & Company Estimate of Social Commerce Market Size (2011-2015; in USS Billions)

56%
2011 2012 2013

Note: Numbers might not add up because of rounding
Source: Forrester Research; GP Bullhound; Euromonitor; Booz & Company analysis
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50% of online shoppers use expert reviews to make a purchase decision

81% of consumers receive advice from Social

friends and family relating to a product Proofs

purchase through a social networking site

50% of shoppers have made a purchase

based on a recommendation through a social
media network
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